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How	to	make	an	insurance	claim:	To	make	an	insurance	claim	from	an	insurance	provider	in	our	list,	please	read	the	guide	below:	The	patient’s	insurance	provider	should	firstly	contact	our	Corporate	Marketing	team	(contact	details	below)	about	their	client/patient	before	the	patient’s	hospital	admission	or	for	emergency	cases,	during	admission.
Dedicated	to	providing	multidisciplinary	medical	care	and	backed	by	state-of-the-art	facilities,	Apollo	Hospitals	Dhaka	offers	team-based	quality	patient	care	that	is	widely	acknowledged	to	be	amongst	the	best	in	Bangladesh.	The	core	of	Labaid	Group,	is	however,	lies	in	health	care	services	that	have	become	the	largest	in	private	sector	healthcare.	To
request	your	detailed	in-patient	medical	reports	or	lab	slides	used	for	your	biopsy,	please	send	a	formal	application	addressed	to	our	CEO	by	e-mail	to	feedback@evercarebd.com.	The	hospital	is	a	showcase	of	synergy	of	medical	technology	and	advances	in	IT	through	paperless	medical	records.	Timeline	for	request	completion:	Please	allow	48-72
hours	for	processing	of	requests.	Labaid	Group	focuses	on	fields	that	the	country	has	a	pressing	need	and	that	causes	drainage	of	huge	hard	earned	forex.	That’s	why	the	group	has	ventured	into	agriculture	produces	employing	modern	technology.	Delays	in	prompt	processing	may	be	the	result	of:	Patient’s	upcoming	clinic	appointments	or	if	the
patient	has	been	warded	Reports	requested	from	several	clinical	departments	The	doctor	is	away	on	leave	Who	can	make	insurance	claim?	Interested	third	parties,	with	consent	of	the	patient.	With	thousands	of	employees,	the	group	is	contributing	to	the	national	economy	in	many	ways	–	providing	basic	needs	of	the	people	in	terms	of	employment,
health	care,	education,	housing,	agriculture	products	etc.	Corporate	Marketing	Team:	One-stop	Corporate	Service	Phone:	(02)-8431661-5	Ext:	1113	(9	AM	–	6	PM)	E-mail:corporate@evercarebd.com	In	the	case	of	a	deceased	or	mentally	incompetent	patient,	the	written	consent	of	his	authorized	representative	or	all	his	immediate	next-of-kin	must	be
obtained	for	the	release	of	the	medical	report.	Apollo	Hospitals	Dhaka	is	the	only	JCI	Accredited	450-bed	multi-disciplinary	super-specialty	tertiary	care	hospital	in	Bangladesh,	confidently	providing	comprehensive	health	care	with	the	latest	medical,	surgical	and	diagnostic	facilities.	While	patient	is	admitted,	we	will	inform	the	insurance	provider
about	the	patient’s	clinical	findings,	probable	length	of	stay,	estimated	cost,	etc.	GOP	(guarantee	of	payment)	or	LOA	(letter	of	authorization),	clearly	specifying	what	medical	expenses	the	insurance	provider	will	bear.	Patients	aged	18	years	and	above.	At	Apollo	Hospitals	Dhaka,	patients	have	ready	access	to	more	than	29	specialized	departments	and
services,	which	are	established	as	national	referral	centres.	Our	international	standard	Lab	Medicine	conducts	External	Quality	Control	Program	with	Bio-Rad,	USA	and	offers	a	variety	of	modern	tests	and	diagnostic	tools,	some	of	which	are	not	available	anywhere	else	in	Bangladesh,	with	regular	additions.	Since,	it	marches	on	and	on,	blossomed	into
one	of	the	fastest	growing	groups	of	companies	mainly	in	health	care	services	but	also	in	other	fields	like	real	state,	agro	farming,	financial	sector	and	education.	Labaid	cardiac	Hospital	is	unique	in	the	cardiac	care	and	hundreds	of	cardiac	patients	have	so	far	been	treated	with	precision,	be	it	cardiac	surgery	or	interventional	cardiology.	If	your
insurance	provider	is	in	this	list,	the	hospital	will	provide	cash-less	facility	for	the	patient’s	hospital	admission	(in-patient).	Your	mail	should	be	addressed	as	follows:	Dr.	Ratnadeep	Chaskar	Chief	Executive	Officer	Who	can	make	the	request?	On	receiving	the	above	information,	our	Corporate	Marketing	team	will	confirm	the	insurance	provider	that
their	client/patient	is	being	admitted	at	Evercare	Hospital	Dhaka,	and	we	will	correspond	with	concerned	hospital	Departments	to	arrange	cash-less	admission	facility	for	the	patient.	We	have	five	Centers	of	Excellence	and	five	Strategic	Business	Units.	Labaid	Group’s	education	venture	stands	unique	as	it	churns	out	young	educated	talents	in	a
number	of	disciplines	that	Bangladesh	requires	efficient	expertise	in.	At	Evercare	Hospital	Dhaka,	we	only	entertain	claims	from	insurance	companies	and	third	party	assistance	(TPA)	companies	which	have	corporate	agreements	with	us	as	per	our	updated	terms	and	conditions.View	list	of	these	insurance	providers	below.	(Note:	Ambulance	cost	to
and	fro	can	also	be	added	to	the	total	treatment	cost,	if	agreed	by	the	insurance	provider).	This	is	in	addition	to	EEG,	EMG,	neurophysiology,	ECG,	stress	test,	pulmonary	function	test,	etc.	time	to	time	(as	per	need),	and	send	available	medical	reports	and	bills.	How	to	make	the	request:	Evercare	Hospital	Dhaka	is	committed	to	protecting	your	privacy
and	also	to	giving	you	timely,	accurate	access	to	your	medical	Reports	when	you	need	them.	The	hospital	has	1.5	Tesla	MRI,	64	Slice	CT	Scan,	Color	Doppler,	Ultrasound,	and	Gamma	Camera,	which	have	created	the	most	modern	Radiology	and	Nuclear	Medicine	service	in	the	country,	with	equipment	that	is	faster	and	capable	of	conducting	a	wide
range	of	examinations	with	a	higher	degree	of	detail.	The	hospital	also	offers	a	complete	Dialysis	Unit	for	the	treatment	of	patients	with	kidney	disorders.	Labaid	Group	has	already	established	a	world	standard	pharmaceuticals	industry	named	Labaid	Pharma	.	Labaid	Group	eyes	further	–	the	upcoming	ventures	like	Medical	&	Dental	schools	are
going	to	contribute	to	national	exchequer	substantially.	Labaid	Specialized	Hospital	provides	super	specialty	services	like	Kidney	transplant,	Liver	transplant,	In-vitro-Fertilization	(IVF),	Hip	and	Knee	Joint	Replacement	and	sophisticated	laparoscopic	general	and	gynecological	surgeries.	Facilities	Available:	•	Total	450	beds	•	24-hour	Trauma	and
Emergency	Care	•	24-hour	Ambulance	services	•	OPD	with	all	specialties	•	9	Operating	Rooms	•	24-hour	diagnostic	services	•	24-hour	Pharmacy	•	24-hour	Blood	Bank	•	Physical	Medicine	&	Rehabilitation	Centre	•	Vaccination	Centre	•	Radial	Lounge	Total	staff	1663	(Physicians	270,	Nursing	staff	415,	Paramedics	200,	support	services	700,
pharmacy	56	and	contract	22).	The	insurance	provider	should	send	us	soft	copies	of	the	following:	Patient	information	(patient	name,	UHID,	room	number,	Consultant	being	treated	under,	etc.).	A	patient	who	is	a	minor	may	apply	for	a	medical	report	with	the	consent	of	his/her	parent	or	legal	guardian.	Modern	lithotripsy	service,	i.e.	the	treatment	of
kidney	and	ureter	stones	without	surgery,	is	provided	by	the	hospital	using	extracorporeal	shock	wave.	After	discharge	of	the	patient,	we	will	send	patient’s	Discharge	Summary	and	final	bill;	all	bills	should	be	settled	by	the	patient’s	insurance	provider	at	our	designated	international	bank	account	within	15	working	days.	Revenue	number	in
September	2016:	BDT	163,107,088	(EBITDA),	USD	$	2,058,969.28	APOLLO	HOSPITALS	GUWAHATI	Unit:International	Hospital	"LOTUS	TOWER"	G.S.	Road,	Guwahati	-	781	005			+91-361-	2343214/	7135005	E-mail	id:	Corporate	Desk	-	tpadesk@internationalhosp.com	Business	Development	and	Public	Relations	-	marketing@internationalhosp.com
Accounts	-	accounts@internationalhosp.com	HR	-	hrinterhosp@gmail.com	Labaid	Group	started	rolling	with	the	inception	of	Labaid	Ltd	in	1989.	It	is	one	of	the	finest	pharmaceuticals	in	the	country.Labaid	Pharmaceuticals	is	going	to	add	an	extra	value	for	the	patient	and	economy	of	our	country.	It	ranges	from	sophisticated	diagnostic	facilities	to
hospital	services	especially	in	specialized	medicare	to	manpower	development	in	healthcare.
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